CERTIFICATE

IT Academy

a division of IT SA Computer Services & Solutions (Pty) Ltd.

hereby certifies that

Mark Souter

has successfully completed the course in

CompTIA A+ 2015 Essentials 220-901

Consisting of:

Motherboards Network Protocols and Cabling
Wireless Networking BIOS and Startup

Broadband Routers RAM

Mobile Computing Storage Solutions

Internet Connections CPUs

Display Devices Connectors and Connections
Peripheral Devices Different Computer Form Factors
Introduction to Networking Portable Computer Hardware
Printers Printer Maintenance
Troubleshooting Printers Miscellaneous Tools and Connectors

Troubleshooting Peripheral and Mobile Devices
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RTIFICATE

IT Academy

a division of IT SA Computer Services & Solutions (Pty) Ltd.

hereby certifies that

Mark Souter

has successfully completed the course in

CompTIA A+ 2015 Practical 220-902

Consisting of:

Various Features and Requirements of Microsoft OS Introduction to Mobile Operating Systems
Common Troubleshooting and Security Practices Safety

Adding Hardware to Windows and Storage Options A Practical Approach to Troubleshooting
Shell and Terminal Commands for Linux or Mac OSX Windows Applications and Features

Mac OSX Features and an Introduction to Linux Windows Utilities and Management
Networking with the Windows Operating System Windows Overview and Installation

Windows Interaction and Personalization

Monitoring the Windows OS and an Introduction to Other Oss
Introduction to Virtualization and Basic Security Concepts
Windows Security Features and Management
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CompTlA

Mark Souter

has successfully completed the
requirements to be recognized as

VERSION 2019

COMP001021484850

CANDIDATE ID

April 29, 2019
CERTIFICATION DATE
April 29, 2019
RENEWAL DATE
April 29, 2022
EXPIRATION DATE

SOh,

TODD THIBODEAUX, PRESIDENT & CEO

Code: GXGPE7KM5H141ZCN
Verify at: http://verify.CompTIA.org



COURSE MASTERY

RTIFICAT

IT Academy

a division of IT SA Computer Services & Solutions (Pty) Ltd.

hereby certifies that

Mark Souter

has successfully completed the course in
CompTIA Network+ 2017 (N10-007)

Consisting of:

Ports and Protocols and the OSI Model Routing, Switching, & IP Addressing

Network Topologies & Technologies Cloud Concepts, Network Services, & Cabling Solutions
Networking Devices Network Storage, Virtualization, & WAN Technologies
Documentation and Diagrams & Business Continuity Network Monitoring & Remote Access Methods
Policies and Best Practices Security Devices, Wireless Security, & Access Control
Network Attacks & Device Hardening Mitigation Techniques

Troubleshooting Methodology & Tools Troubleshooting Connectivity & Performance Issues

Troubleshooting Common Network Service Issues
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In recognition of a commitment to proffessional excellence, this certifies that

MARK SOUTER

has successfully completed the program requirements of

/\ AUTODESK Autodesk Certified User:
3ds Max®

AUTODESK"
3DS MAX

AUTODESK' 2002 - 11+ 22 7
® V4
AUTOCAD Date goné Direct




Softline

SDPASTEL.ACCOUNTING

CERTIFICATE

This Certificate accredits that

Mr Mark Souter

has successfully completed
the prescribed course of study

PASTEL Accounting Advanced

on

28 June 2002

at
Softline

Instructor ﬂ/

Training Director
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